
Astral Fire and Security Ltd



You have never been in safer hands!

Our expert engineers design, install 

commission, maintain, repair and 

upgrade all of your fire and security 

systems.



Choose Astral choose life

Experience

Our management team has 65 years combined 
experience in the fire and security industry

Dynamic

We get the job done. We employ high quality, well 
trained staff  to do so

Successful

We are fast growing. Our forward thinking approach 
matches our customers’ needs

Intelligent

Our carefully thought through portfolio covers all your 
fire and security requirements



Our service expertise

Astral offers a complete “Turn Key” solution 

which covers all of our areas of expertise:

• Design

• Installation

• Commissioning

• Service

• Maintenance

• Repair

• Upgrade



Working for you !

Astral is an independent company providing:

• Independent advice

• Excellent value for money

• Open protocol systems

– If you are not happy with our service, our 

choice of equipment allows you to move your 

maintenance contract elsewhere



Our engineers

• Astral employs highly trained, fully qualified 

engineers who work to current legislation.

• All our engineers are in constant contact with 

our head office, via blackberry, to provide an 

efficient service

• We ensure all our engineers are fully 

equipped to carry out their work whilst 

conforming to health and safety requirements



Design

Astral can design a system to meet all your 
site requirements.

Astral allocates responsibility for your 
business to a designated engineer so you 
have:

• A specific point of contact for each project

• One point of responsibility

• Total technical support



Installation quality

Astral engineers install the systems you need, 
quickly, efficiently and effectively.

Astral is accredited and regulated by:

• Construction Line

• NICEIC electrical contractor

• CHAS health & safety

• SAFE Contractor



Systems experts
Astral has systems expertise in the following 

categories:

• Fire

• CCTV / Intruder Alarm

• Access control

• Induction loops

• PA / VA

• Data installation

• Turnstile monitoring

• Distributed TV

• Electrical

• And much more!



Fire systems

• Fire alarm

• Fire detection

• Fire extinguishers
– Water, foam, carbon dioxide, dry powder, wet 

chemical and sprinkler

• Fire risk assessments

• Fire training

• Fire doors



CCTV systems

• CCTV cameras and recording

• CCTV networks / IP cameras

• Remote site monitoring to 8418

• ANPR
– automatic number plate recognition



Security systems

• Intruder alarm

• Access control

• Safety signage

• Public address systems

• Building evacuation systems



Electrical systems

• Gate and door automation

• Portable appliance testing

• Emergency lighting

• Five year fixed wire testing



Overview

“Many of the systems that Astral install protect 
human life – they must not fail!”

Rob Harris, managing director

Preventative maintenance, with Astrals’ 
Service Level Agreements (SLAs), reduces 
the risk of critical system failure.



Service

Astral offers a highly comprehensive service:

• 4, 24 hour, 7 and 28 day service

• Reactive call outs with initial telephone 

contact for trouble shooting

• Planned call outs with agreed time frames

• Engineers carrying standard stock and 

spares for first visit system repair

• Follow up customer contact



SLA

Service Level Agreements are proportional to 
site requirements and include:

• Passive equipment, network and wiring 
testing

• Active system testing such as fire alarm drills

• Development of internal safety procedures

• On-site response or call-out



Areas of expertise

RETAIL

High street retailers

Charity shop chains

Fast food retailers

Coffee shop retailers

PUBLIC

Housing associations

Universities

Further education colleges

Schools

INDUSTRIAL

Mechanical and electrical 
contractors

Vehicle manufacturers

Facilities management 
companies

Pharmaceuticals

SPORT AND LEISURE

Stadia

Health and Fitness



Head office

Astral Fire and Security Ltd. 

Trent Park

Eastern Avenue

Lichfield

Staffs

WS13 6RN

Tel: 08456 474474

Fax: 08456 474473

astralfireandsecurity.com

astral@astralfire.co.uk
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